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Success Story: Educational Testing and Assessment
Organization Migrating hetween Data Centers

Background

¢ Global Educational Testing and Assessment Organization
supporting educational institutions and certification organizations.

Challenges/Needs

e The organization had a need to migrate 2 Data Centers to
different locations in the same region.

Uila Solution

e The organization used Uila to conduct a pre-assessment of their
current Data Center deployment.

e As part of the assessment, Uila discovered all of the virtual and
physical assets in both Data Centers and the dependencies that
existed between them.

e Also before migration, Uila alerted the IT team to performance-
impacting issues in their Current Data Centers, so that the
problems don't get transferred to the new deployment after
migration. These issues included:

o MS-SQL errors

o DNS errors

o High Network Response Time with a Network Gateway

o A file server with disruptions. Uila pointed the root cause to be
the datastore.

Uila Benefits

e With Uila, the IT team was able to pro-actively resolve issues
before migration, and thus avoid a repeat of the problems in the
new deployment.

o Fast and Efficient rollout of Uila's agentless solution for
automated generation of the Application Dependency Map.
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