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Important Note before you start using the new version
In order to maintain backward compatibility with all historic data kept in the web browser, you
must follow the steps below.

For your Google Chrome browser:

1. Go to settings of the browser, expand Advanced, click “Site Settings".

2> C @ Chrome | chrome:/settings f QO w o (4]

Settings

F 3 People

B Auofi Advenced

Appearance

@ Privacy and security

Q,  Search engine
Sync and Google services

(=] Default browser More settings that relate to privacy, security, and data collection

O Onstartup Allow Chrome sign-in °
By turning this off, you can sign in to Google sites lice Gmail without signing in to Chrome

Advanced -

Send a "Do Not Track” request with your browsing traffic
Q@  Privacy and security

Allow sites 1o check if you have payment methods saved
@  languages bt ve po °
3 Downloads Preload pages for faster browsing and searching °
Uses cookies 10 remember your peeferences, even if you don't visit those pages
&  Printing
Manage certificates 2]
T Accessibility Manage HTTPS/SSL certificates and settings
W\ oystem Manage security keys R
Reset security keys and create PINs
£ Reset settings
Site Settings ,
Extensions ] Control what information websites can use and what content they can show you
About Chrome Clear browsing data

Clear history, cookies, cache, and more

Languages

2. Under “Site Settings”, click “View permissions and data stored across sites.
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€ C ® Chrome | chrome:/settings/content
Settings Q
2 People € Site Settings
B  Auofil
All sites
@  Appearance
View permissions and data stored across sites
Q  Search engine
B Default browser Permissions
! On start
© - @ Cookesondsiedun
Allow sites 10 save and read cookie data
Advanced -
) Location
Q  Privacy and security Ask before accessing
@  Languages
- Camera
s e Ask before accessing
&  Printing . Microphone
Ask before accessing
T Accessibility
o Motion sensors
x
9, System Allow sites 10 use motion sensors
£  Reset settings . Notifications
Ask before sending
Extensions @
< JavaScript
About Chrome Alowed
» Flash

Block sites from running Flash

3. Search for all records for portal.uila.com and clear data for it

& People

B  Auofl

@  Appearance

Q  Search engine

(=) Default browser

()  Onstartup

Advanced -
Q  Privacy and security

@  Languages

3 Downloads

&  Printing

T Accessibility

R, System

£ Reset settings

Extensions ]

€ Allsites

Sortby  Most visited

uila.com

5.1 KB - 3 cookies

4. Exit the browser and relaunch it.

For your Mozilla Firefox browser:

1.
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Open Firefox menu and click “Preferences".

Q, portal.uila.com [}

Reset permissions

Clear data
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Commits - uilanetworks/Web X Log in to continue - Log in witt

@ NewTab P +

Cc Q_ |search with Google or enter address v | | Q Search n o ¢

£+ Most Visited [#] Congratulations! Yo...

@ Sign in to Firefox >
s Privacy Protections

B New Window %8N
©3 New Private Window 0%8P

N

G Search the Web
€ Restore Previous Session

Zoom — (100%  + A

G}

Edit
28 Top Sites v !

(— lI\ Library >

0 Wy w0 Logins and Passwords
1 & Add-ons %A
V—z\l . ° ‘14 1 Xt Preferences *,

L/ Customize...

@google ®@amazon github portal.uila uilanetworks.atla... 192.168.0.218 192.168.0.21 10.165.1
Open File... 80
@ Recommended by Pocket v How it works Save Page As... *®S
& Print... %8P
Q_ Find in This Page... ®F
More >
Web Developer >
35 What's New >
; ® Help >

nytimes.com inc.com lemonade.com

Chinese Restaurants Are Want to Fall in Love With Your Make Your Next Tab

Closing. That’s a Good Thing, Partner Again? Science Says to Lemonade.com and Get a

the Owners Say. Ask Them These 36 Questions Renters Policy in Seconds.

The share of Chinese restaurants has Love is more than a feeling; it’s a Coverage starting at $5/Month. Check
fallen in metro areas across the choice. our prices.

2. Select Privacy & Security, scroll down to “Cookies and Site Date”, click “Manage

2
Data”.

b Logi
&« C o ©) Firefox ~ about:preferences#privacy v | Q search m o e =

£* Most Visited [#] Congratulations! Yo...

Commits - uilanetworks/

Q Find in Preferences

-ﬁ- General Stronger protection, but may cause some sites or content to break.
Q biome Custom “
Q Search Choose which trackers and scripts to block.

ﬂ Privacy & Security
Send websites a “Do Not Track” signal that you don’t want to be tracked Learn more

c Sync Always

®) Only when Firefox is set to block known trackers

Cookies and Site Data
Your stored cookies, site data, and cache are currently using 80.6 MB Clear Data...
of disk space. Learn more

Manage Data...

Delete cookies and site data when Firefox is closed Manage Permissions...

Logins and Passwords
/| Ask to save logins and passwords for websites Exceptions...

/| Autofill logins and passwords Saved Logins...

/| Suggest and generate strong passwords
& Extensions & Themes

/| Show alerts about passwords for breached websites Learn more
® Firefox Support
Use a master password Change Master Password...

3. Type Uila portal URL into the search bar and select the site and choose “Remove
Selected” and hit “Save Changes".
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Commits - uilanetworks/Web Log in to continue - Log in wit $X Preferences X _

N
( e/,‘ - C ® ©) Firefox = about:preferences#privacy

£¥ Most Visited Congratulations! Yo...

Manage Cookies and Site Data

The following websites store cookies and site data on your computer. Firefox keeps data from websites with
persistent storage until you delete it, and deletes data from websites with non-persistent storage as space is
needed.

Q_ portal.uila.com [x) ‘

Site | Cookies | Storage v \ Last Used

portal.uila.com 2 21 seconds ago

Remove Selected Remove All Shown

Cancel Save Changes

4. Close all existing Uila tabs and reopen Uila portal.

New Features

e Support for VMware® NSX-T™ Data Center deployments: In addition to previously
supported NSX-V deployments, Uila is now fully supported in NSX-T deployments as
well.

e Application Dependency Mapping enhancements in Service Grouping
When adding VMs into service groups for Application Dependency Mapping, more
parameters like the number of transactions and traffic volume can be used to better
determine which VMs to add. In this new release we have also enhanced the filtering by
VM and service capabilities, by allowing multi-selection for service type.
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Add VMs

Server Type: 24 Selected ~ (4 Select All O Deselect All
Total Selected: 0 selected

VM Service Transaction T Traffic

https 660 15.57 MB
192.168.0.189

uila-flume 221.39 MB

UDA-9001 770.44 KB
192.168.0.238

websocket 531.06 KB

http 100.96 KB
192.168.0.240

uila-flume 1.56 MB
192.168.0.253 N/A N/A
192.168.1.120 ssh 16.54 KB
192.168.1.155 34.45 KB
192.168.1.182 34.45 KB
192.168.1.205 8.06 KB
192.168.1.235 34.45 KB
224.0.0.252 4.24 KB

224.0.0.253 N/A

239.255.255.250

] DBServer-3

Total: 28 entries.

v Apply x Cancel

This new release also includes new support of “Show Clients”, similar to what is
available on the Application Dependency Mapping menu. A VDI use case is that users
want to see all VDI clients hitting certain backend servers without manually editing the
service group.

Application Map  Table  Alarms 1 Add VMs

% Security Pen-Test ( 90 ) VMs Topology

Export Application Map

I MSSQL-Client Show Clients

[[] Show Servers

View-SecurityServer-Windows2016 Filter Service

- ==

Node distance

e Visualizing Multiple VMware® vCenter® in a single view
Users can now merge two separate VMware vCenter and enjoy a single pane of glass into
the infrastructure, network and applications. One example of this would be a VDI setup
where Virtual desktops are in one vCenter, while the VDI infrastructure servers and
backend application servers are hosted in another vCenter. With this new feature, users
have the complete end-to-end VDI Application Dependency Mapping visibility across the
two vCenters.
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e UilaiST (Instance Smart Tap) process monitoring
Users can easily turn on process level monitoring for a host/instance installed with iST.

Enhancements

e Updated Stats Browser for any VM/Server/external IP address
New option to visualize detailed information that is specific to a server or VM or external
IP address. Users are powered with a map that displays all related network, infrastructure
and application (service) associated with the VM/Server/IP address. By clicking on any
entity in the map, you can then get further details on related metrics and statistics.

a
gigabitethemet1/1

&

Switchic63b9.

Usage Alarms  DependentServices Conversation  Process CPU  Memory

T

G2 |Im||h||||.|||llu.mlmluull||.|l||||l|||m|1||ml ; et

p ‘Write Latency
Max:0ms. Max: 0 ms Max: 2ms. 1
Min: 0 ms. Min: 0 ms. Min: 0 ms.

e Network RTT |I—| I In Fatal Retry.
Max: 41 ms. Max:0
Min: 0 ms. ‘—'I_‘ 1 II Min: 0
Memory
In Virtual Pkt Drop Out Virtual Pkt Drop.
168 Max: 0 packets Max: 0 packets

e Uila System Alerts
Automatic alerting of any Uila system-related operational issues. These alerts and logs
can be very helpful to the Uila support team to resolve those issues. The logs can also be
visualized from the “settings and logs” menu.
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Alarm Action Configuration

€© Type €© Severity &) Recipients

Select Alarm Type

Service Availability [] Network Device

I— Service Down (Critical . l;‘ In Utilization |

Only)
Application

Application Response - -~ - Out Utilization

Time
"] out Discards

N 3
e : [ outErrors
Fatal Retries |:| Port Dow| I

.Y'nu.a.l PacketDrop D Application Anomaly }

Round-Trip Time —
D Application Map
System mDev-atloﬂn ,(,,c',',t'c,‘,a' Only) g
P Cyber Threat Event

(Critical Only)

Delete All

Severity Message
11/20/2019 04:45 AM | | Uila vIC: uila-vim-2.4.0-96-devportal, uuid: 50002753-79f6-132¢-73d5-25b9¢275834f, id: 123456790
11/20/2019 04:45 AM VIC [3.3.0-SNAPSHOT] restarted on Wed Nov 20 12:45:16 UTC 2019.
11/20/2019 04:45 AM VvIC Is monitoring Datacenter: Production - Version: 6.5.0
1172012019 04:45 AM Initializing SNMPManager : Completed
1172012019 04:37 AM VIC time is out of sync - VC: 1574253421 - Server: 1574253300

1172012019 03:37 AM VIC time is out of sync - VIC: 1574249821 - Server: 1574249660

B & 2 8 & & &

1172012019 02:30 AM VIC time is out of sync - VIC: 1574245802 - Server: 1574245660

&

1172012019 01:30 AM VIC time is out of sync - VIC: 1574242201 - Server: 1574242040

111972019 04:30 PM VIC time is out of sync - VIC: 1574209801 - Server: 1574209660
11/19/2019 02:38 PM Resync vST Uila-vST-123456790-esxhost1.

11/19/2019 02:20 PM Configure Transaction Analysis completed, vST Uila-vST-123456790-esxhost1

G & & &

11/19/2019 02:19 PM Configure Transaction Analysis completed, vST Uila-vST-123456790-esxhosts.

&

11/19/2019 12:00 PM Resync vST Uila-vST-123456790-esxhosts.

11/19/2019 06:30 AM

VIC time is out of sync - VIC: 1574173801 - Server: 1574173680

111972019 04:37 AM VIC time is out of sync - VIC: 1574167021 - Server: 1574166860

11/19/2019 03:37 AM VIC time is out of sync - VIC: 1574163421 - Server: 1574163300

c

11/19/2019 02:30 AM VIC time is out of sync - VIC: 1574159401 - Server: 1574159240

c

11192019 12:30 AM VIC time is out of sync - VIC: 1574152201 - Server: 1574152040

111812019 07:22 PM Configure Transaction Analysis completed, vST Uila-vST-123456790-esxhost3.

11/182019 07:19 PM Configure Transaction Analysis completed, vST Uila-vST-123456790-esxhost3,

Bug Fixes

Failed to generate CSV migration report for a service group.
e Missing physical disk information maybe missing on storage analysis.
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e Worst transactions may not refresh for a dependent service
e Storage statistics may not available for external devices with process level monitoring is
turned on.

Known Issues

e Historic worst transactions are missing after upgrading to v3.2.

e The tooltip for VM nodes cannot be expanded, if old browser cookies of Uila portal are
not cleaned up.

e You may still see the software update pop-up message, when current software version is
ahead of the available version.

e Process data collection on iST cannot be turned on via UL

Contact Uila Support

Uila software solutions are designed with ease of installation and simplified maintenance in
mind. The Uila team is dedicated to exceeding your expectations and knows that any downtime
is too much in today's competitive world. Our goal is to keep your applications running 24 X 7.
We offer a simple and effective support program to meet your needs.
Customers who purchased Uila products and under support contract will receive the following
benefits:

o 24 X 7 support

e Unlimited support via email or phone call

e Free software minor release update

o Free software major release upgrade

Email: support@uila.com
Phone: (408) 819-0775

About Uila

Uila provides Performance and Cyber Threat Analytics in a single pane of glass for the Hybrid
Enterprise. With Uila, IT Operations teams can visualize application workload dependencies
across cloud platforms, right-size resources and investments for their workloads and plan
workload migration strategies for Hybrid and Multi-Cloud deployments. Uila allows security
teams to combat advanced cyber threats by providing immediate and comprehensive application-
centric insight into lateral movement-based threats for the Hybrid Enterprise. Businesses use
Uila to align themselves with their IT teams and cut time to resolution from days to minutes,
keep their application at peak performance and secure at all times and ensure end-user
satisfaction to the fullest across cloud boundaries.
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