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Success Story: Healthcare Organization solves
Network Saturation issue impaecting VDI users

Background
¢ Mid-size health group located in the United States.

Challenges/Needs
e Desktop IT team received complaints from VDI users on slow

access to their applications everyday between 8 am and 9 am.

Uila Solution

o The Desktop team using Uila was quickly able to see network
traffic spikes during that time period.

e Using Uila's built-in application classification and network flow
analysis of the virtual traffic, the desktop team was able to
pinpoint the root cause to the VMware vSphere® vMotion®
traffic. By changing the configuration settings for the same, the
team was able to manage a good balance between vMotion
activities and the performance impact to the VDI users

Uila Benefits
With Uila, the Desktop IT team was able to resolve the issue
quickly and eliminate any impact to employee productivity for the
organization.
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