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New	Features	(Applicable	to	both	SaaS	and	On-Prem	users)		
	

• Added	support	for	DNS	and	MS	SQL	in	transaction	analysis	
DNS	and	MS-SQL	transaction	analysis	provide	deep	insights	into	DNS	and	MS	SQL	
application	performance	by	collecting	application	response	times	through	the	networks	
and	transaction	codes	and	queries.		
	

o MS	SQL	–	Displays	the	query	statistics	for	common	queries	such	as	CREATE,	
INSERTS	and	SELECTS.		

	

	
	

o DNS	–	Displays	the	query	statistics	for	common	queries	such	as	LOOKUP,	
SERVICE	and	MAIL.		

	
	
	

• Transaction	Log	–	In	addition	to	transaction	analysis,	users	now	have	the	option	to	look	
into	individual	transaction	relevant	information	for	databases,	web	applications	and	
DNS.	This	will	provide	insights	for	users	on	failed	transactions	and	further	reduce	the	
time	required	to	troubleshoot	application	issues.			
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To	enable	this	feature,	vST’s	need	to	be	redeployed	and	“Enable	transaction	analysis”	
	

	
	

• Search	Engine	for	Application	Transaction	Metadata	
Users	can	now	search	for	specific	metadata	(text)	across	a	multi-tier	application	chain.	For	
example,	you	can	search	for	any	specific	keyword	across	the	datacenter	transactions.	In	the	
screenshot	below,	we	have	used	“salaries”	as	an	example.		
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• Active	Directory	and	LDAP	integration	for	Uila	authentication	–	Uila	can	now	integrate	
with	an	organization’s	existing	Active	Directory	and	LDAP	for	user	authentication.		
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• Alerts	for	Mission	critical	applications	–	In	case	a	mission	critical	service	or	server	goes	
down,	Uila	can	alert	the	end	user	through	email,	syslog	or	SNMP	notifications.			
	

	

New	Features	for	On-Premise	Users	(Already	Available	for	1.27	portal	
users)	
	

• Filter	Application	dependency	maps	by	individual	services	
This	function	in	Application	Dependency	mapping	filters	the	Dependency	Mapping	
window	to	display	only	the	selected	service	or	application.	This	allows	the	user	to	focus	
on	the	services	or	applications	that	they	need	to	monitor	or	troubleshoot	for	user	
complaints.		
	

	
	

• Integration	with	Zabbix	
	

The	integration	with	Zabbix	will	allow	Uila	to	send	alarms	to	Zabbix	platform.	
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• Menu	Rearrangement		
	
The	dashboard	menu	has	been	intuitively	rearranged	and	grouped	according	to	its	
functionality.	New	dropdowns	have	been	added	in	order	to	consolidate	the	sections.		
	

o Application	–	New	dropdown	for	application	components	within	the	menu	has	
been	consolidated.	This	includes	Dependency	Mapping,	Transaction	Analysis,	
Service	Grouping,	Service	Availability	and	User	Experience.		

	
o Infrastructure	–	New	dropdown	for	infrastructure	components	such	as	network,	

CPU,	memory	and	storage	have	been	consolidated	into	a	single	dropdown.		
	

o Stats	Browser	–	Stats	browser	has	been	given	a	separate	menu	icon.		
	

o Settings	&	Logs	–	New	dropdown	that	includes	Settings,	Preferences,	System	Log	
and	Bookmarks	have	been	consolidated	into	a	single	dropdown.		

	
The	names	within	the	menu	bars	have	changed	in	order	to	clearly	state	its	purpose.		
	
Dropdown	 Name	 Previous	Name	
	
	
Application		

Dependency	Mapping	 Application		

Transaction	Analysis	 Application	Intelligence	

Service	Grouping	 Critical	Resources		
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• Layout	change	for	User	Experience		
	

Users	now	have	the	option	for	selecting	a	large	or	small	layout	for	the	interface,	so	that	
they	can	choose	to	see	more	applications	at	once.		
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• UMAS	license	usage	(Available	for	1.27	portal	users)	
A	new	column	indicating	the	number	of	licenses	used	has	been	added	into	the	vST	
configuration	view.	
	

	
	

• HTTPS	support	for	UMAS	web	access	–	The	Uila	webpage	can	now	be	securely	accessed	
on-premise	using	HTTPS	protocol.		
	

• VST	automatically	powers	off	and	on	when	the	hosts	enter	and	exit	maintenance	
mode	

	

Bug	Fixes	
	

• UILP–4326	–	Missing	CPU,	memory	and	storage	statistics	on	few	VMs.	
	

• UILP-4235	–	Rendering	of	topology	map	on	critical	resources	view	maybe	slow	under		
certain	conditions.	

	
• UILP-4325	–	Filter	on	storage	analysis	view	does	not	work.	

	
• UILP-4288	–	UI	refreshes	to	the	top	during	vST	configuration.	

	
• UILP-3319	–	vST	deployment	fails	if	there	is	a	“#”	sign	in	datastore.	

	
• vST	configuration	page	may	report	wrong	vST	deployment	status.	

	
• Missing	CPU	and	memory	stats	for	certain	VMs.	

	
• Application	dependency	map	is	squeezed	into	a	corner	in	critical	resources	view	and	

dependency	mapping	view.	
	

• External	vST	may	fail	to	deploy	for	certain	situations.	
	

• Storage	threshold	changes	do	not	apply	to	outer	circle	on	storage	color	wheel.	
	

Contact	Uila	Support	
	



	
	

	 Uila	Confidential	–	©	2017																																											Uila	Release	Notes	v1.28	9	

Uila	software	solutions	are	designed	with	ease	of	installation	and	simplified	maintenance	in	
mind.	The	Uila	team	is	dedicated	to	exceeding	your	expectations,	and	knows	that	any	
downtime	is	too	much	in	today's	competitive	world.	Our	goal	is	to	keep	your	applications	
running	24	X	7.	We	offer	a	simple	and	effective	support	program	to	meet	your	needs.		
Customers	who	purchased	Uila	products	and	under	support	contract	will	receive	the	following	
benefits:	

• Unlimited	support	via	email	or	phone	call	
• Free	software	minor	release	update	
• Free	software	major	release	upgrade	

	
Email:	support@uila.com		
Phone:	(408)	819-0775	
	

About	Uila	
	
Uila	with	its	Application-Centric	Infrastructure	Monitoring	and	Analytics	identifies	performance	
bottlenecks	for	business-critical	services	&	plans	Workload	Migration	strategies	for	Private	&	
Hybrid	Cloud	environments.	Uila	provides	service	dependency	mapping,	full	stack	correlation	
with	1-click	root	cause	analysis	and	patented	deep	packet	inspection	technology	that	
understands	over	3,000	application	protocols	for	transactional	meta	data	analysis.	Businesses	
use	Uila	to	align	themselves	with	their	IT	Operations	team	and	cut	time	to	resolution	from	days	
to	minutes,	keep	their	application	at	peak	performance	at	all	time	and	ensure	end-user	
satisfaction	to	the	fullest.		
	
	


