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New Features 
 

• Custom Build-out for viewing your multi-tier Application Dependency Mapping: Uila 
now allows you to build-out your Application Dependency Maps on a tier-by-tier basis, 
to provide you with the ability to visualize dependencies that matter to you. This new 
editing capability allows you to visualize dependent servers as well as clients. This 
feature is only available in the Service Grouping section of the application.  

 

 

• Visualize application workload across multi-cloud boundaries in Service Grouping– 
Uila provides a single pane of glass for end-to-end Application Dependency Mapping in 
Service Grouping across all on-prem and cloud-hosted services (VMware, Microsoft 
Hyper-v based environments, Amazon Web Services, Microsoft Azure, Google Cloud & 
other Cloud provider deployments). This allows cloud teams to proactively identify 
service degradation bottlenecks in an unified view. 
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• Transaction Analysis for Microsoft Hyper-v deployments – Uila provides deep insights 
into web and database applications (MS-SQL, PostgreSQL, DNS, HTTP, MySQL and 
Oracle) in Microsoft Hyper-v deployments to allow for the issues to be narrowed down 
and mitigated.  

 
 

Enhancements 
 

• Support for VMwareâ vSANä 6.5 and 6.7 – New support for storage analysis in 
VMware vSAN 6.5 and 6.7 environments. 

 

• Support for any cloud platform including IBM Cloud, Alibaba Cloud, Oracle Cloud, etc. 
in addition to the ones currently supported (AWS, Azure, Google Cloud) 

 

• Table View and Dependent Services within Service Grouping are now in separate tabs.  
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Bug Fixes 
 

• Removed the upper limit of VM number on tables for CPU, memory, storage, network 
and application. 

• Fixed the sorting issue for processes' CPU & Memory usage. 
• Fixed application connection between external servers defined in address book and the 

ones installed with iST. 
• Fixed incorrect end-user stats under certain conditions. 
• Fixed packet capture page issues when there are too many vST installed. 
• Fixed misleading networking conversations caused by special VM naming convention. 
• Fixed UI zoom in/out function. 
• Fixed blank vST configuration page issue caused by vCenter and vIC times being out of 

sync. 
• Fixed issue of missing CPU/Memory capacities from iST. 

 
 

Contact Uila Support 
 
Uila software solutions are designed with ease of installation and simplified maintenance in 
mind. The Uila team is dedicated to exceeding your expectations, and knows that any 
downtime is too much in today's competitive world. Our goal is to keep your applications 
running 24 X 7. We offer a simple and effective support program to meet your needs.  
Customers who purchased Uila products and under support contract will receive the following 
benefits: 

• Unlimited support via email or phone call 
• Free software minor release update 
• Free software major release upgrade 

 
Email: support@uila.com  
Phone: (408) 819-0775 
 

About Uila 
 
Uila provides Multi-Cloud Monitoring & Analytics in a single pane of glass for the Digital 
Enterprise. With Uila, IT Operations and Cloud IT teams can visualize application workload 
dependencies across cloud platforms, right size resources and investments for their workloads 
and plan workload migration strategies for Hybrid and Multi-Cloud deployments. IT teams can 
also identify performance bottlenecks for business-critical services using full-stack correlation 
with 1-click root cause analysis and a patented Deep Packet Inspection technology that 
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understands over 3,000 application protocols for transactional meta data analysis. Businesses 
use Uila to align themselves with their IT teams and cut time to resolution from days to 
minutes, keep their application at peak performance at all time and ensure end-user 
satisfaction to the fullest across cloud boundaries. 
 
 


