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New Features 
 

• Network Device Monitoring: Uila users can pinpoint the performance bottleneck down 
to the network for any dependency chain for a multi-tier application. Users are armed 
with operational insights on network devices, such as switches, routers, load balancers, 
firewalls, etc. with detailed info into the availability status, utilization, congestion, 
errors, discards. In addition, users get full visibility into connected VMs for every single 
network switch port and its respective Application, CPU, Memory and Storage Health to 
pinpoint performance challenges due to the network device bottleneck. For remote 
location monitoring, in addition to its existing end-user experience monitoring capability 
to measure the performance from the end-user’s perspective & proactively identify 
issues, users can visualize the status of the WAN link and the interconnection status 
with the rest of the switch fabric. 

 

You can visualize alarms in the alarm tab within Network Device if a particular port is 
congested (high utilization) or has errors (errors, discards). 
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• Storage Disk usage charts and alerts: Users now have access to new circle packing 
views and tables to visualize storage usage and capacity. 

 
 



 
 

 Uila Confidential – © 2019                                           Uila Release Notes v2.4 4 

 

 

Enhancements 
 

• Addition of traffic column in CSV export for Application Dependency Map – New 
support for traffic column is now available in the CSV exports.  

 

• Reports in CSV format – All existing reports can now be exported in the CSV format.  

 

• Configure # of transaction records exported in CSV for Transaction Analysis 
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• Selection of timeline visualization for End-user Experience – Visualize the timeline 
based on health, Application Response Time or Traffic. 

 
   

 

 
• CSV migration report can now filter by Data Center, VM or service groups 
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• Add cloud VM disk usage and capacity into VM resource report  
 
 

Bug Fixes 
 

• In certain situations, you may not see all the services in service performance report.  
• Missing storage stats for external devices (not ist). 
• In certain situations, you may miss VM cross-talking, unless you turn on external device 

monitoring. 
 
 

Contact Uila Support 
 
Uila software solutions are designed with ease of installation and simplified maintenance in 
mind. The Uila team is dedicated to exceeding your expectations, and knows that any downtime 
is too much in today's competitive world. Our goal is to keep your applications running 24 X 7. 
We offer a simple and effective support program to meet your needs.  
Customers who purchased Uila products and under support contract will receive the following 
benefits: 

• Unlimited support via email or phone call 
• Free software minor release update 
• Free software major release upgrade 

 
Email: support@uila.com  
Phone: (408) 819-0775 
 

About Uila 
 
Uila provides Multi-Cloud Monitoring & Analytics in a single pane of glass for the Digital 
Enterprise. With Uila, IT Operations and Cloud IT teams can visualize application workload 
dependencies across cloud platforms, right size resources and investments for their workloads 
and plan workload migration strategies for Hybrid and Multi-Cloud deployments. IT teams can 
also identify performance bottlenecks for business-critical services using full-stack correlation 
with 1-click root cause analysis and a patented Deep Packet Inspection technology that 
understands over 3,000 application protocols for transactional meta data analysis. Businesses use 
Uila to align themselves with their IT teams and cut time to resolution from days to minutes, 
keep their application at peak performance at all time and ensure end-user satisfaction to the 
fullest across cloud boundaries. 
 
 


